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FRONT OFFICE OPERATIONS & COMPUTER APPLICATIONS
Paper - I (English & Telugu Versions)

MODEL QUESTION PAPER

(For the Academic Year 2021-22 only)
Time : 3 Hours Max. Marks : 50
SECTION - A 10x2=20

Note: (i) Answer ANY TEN questions. (ii) Each question carries TWO marks.
Srsden: (i) DB BB HHeH SSrEeddven (@Pokodo. (i) B8 & o Srdne
1. Define INN.
INN Q &0z,
2. Write short note on HRACC.
HRACC 2 2§ g8y (E°050.
3. What is bell desk?
BS TR ©IMPID?
4. What is room change slip?
Bro Fof 5 (Room change slip) e$medn?
5. What is No show?
S 28 (No Show) eodredsn?
6. Define registration.
68@?&5@ QEIDOY.
7. Define No Show.
S* 8¢ (No Show) d ddDoBod.
8. What are VIP amenities?
VIP gogen adb&?
9. Expand CAD & CAM.
CAD & CAM & Q380hsw.
10. Name the types of ROM.
ROM &%) Ssrod 75362635333.
11. Write any two features of MS-Word.
MS-Word Gn¥) a3 Soth @0z (@Pabos.
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12.

13.

14.

15.

What is Mail Merge ?

bowd Y (mail merge) OJPID?

When did the first version of MS-Excel was released?

MS-Excel Gwg) 308 38R dptd Dotsgod?

What is Internet Fax ?

506:8)¢5 x5y (Internet Fax) edreddh?

Name any two Web browsers.

OB Botd IS (@ben (Web browsers) H&05m.
SECTION - B

5x6=30

Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.
Jessden: (i) DI 0 (DG SXrErdimen (eainsn. (ii) B8 (©HEHD @b s

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Explain about the various types of Star Categorization of
Tl Gog) DD Beee Jpb $88Ge 1HB0D HBOBOE.

Write about the various types of rooms.

DAY e Brane HB0D (FPAHnsm.

What are the various stages of guest cycle in a hotel?
T SS° TR 288 (Guest Cycle) Gwg) O S8 d&?
How do you confirm a reservation?

S0t BTHAISR Dee ATORE?

Explain the procedure of reservation check in.

Bei0S B8 8l e HBoBOE.

Explain in detail about the types of Computer Memory.
Bogggtod I8 G, Bereord 1HBoN DSBore DHBoHKW.

Write the advantages of Word Processing.

‘BB (@PRRON TwE) PDEPeroTeD (FPADD.

What are the advantages of MS-Power Point?
MS-Powerpoint &) SrErerozeen dsnd?

Hotels.

Write the importance of Internet Services in our daily life.

5% Berard dDB08° H0B)ET Do GE) [@PL0egBED (@K
How the Internet influence the Tourism industry?

Hogea8 HBE BoeBE der (HFrdBo Bod?
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