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TRAVEL AGENCY & TOUR OPERATIONS
Paper - II (English & Telugu Versions)

MODEL QUESTIONP APER
(For the Academic Year 2021-22)

Time : 3 Hours Max. Marks : 50
SECTION - A 10×2=20

Note: (i) Answer ANY TEN questions. (ii) Each question carries TWO marks.
 (i)  (ii) 

1. Give the definition of a Travel Agency.

2. Name any two online travel agencies of India.
(Online) 

3. Who is known as Father of Travel Agency.

4. Expand AMEXO.
Amexo 

5. Write the definition of a Travel Agent.

6. Define the Tour Operator.

7. Expand IATA.
IATA 

8. What is the definition of a Domestic Tour Operator given by Ministry
of Tourism.

9. Define Inbound Tour Operator.

10. What is an Itinerary?
Itinerary 

11. Abbreviate TSTDC.
TSTDC 

12. What is the meaning of Visa?
(Visa) 
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13. Abbreviate TIM.
TIM 

14. State Any two Airports of India along with codes.

15. Write any two Country’s Currencies and its values.
(values) 

SECTION - B 5 × 6 = 30
Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.

 (i) (ii) 
16. Discuss about the role of travel agency in present retail business

environment.

17. Write briefly about the online Travel Agencies of India.

18. Write a brief note upon contribution of Thomas Cook in Travel Agency
business

19. What are the Rights and Duties of a Travel Agency.

20. Summarize the classification of Tour Operator categories.

21. What procedure should follow to get approval as a Inbound Tour
Operator from Ministry of Tourism?

22. Write a short note on various packages of TSTDC.
TSTDC 

23. Explain the preparation procedure of Package Tour.

24. Explain the various procedures and enclosure documents for
obtaining the  passport.

25. List out any six country’s currencies and its values along with their
symbols.

(values) (symbols)

__________


