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SECTION - A 10x2=20

Note: (i) Answer ANY TEN questions. (ii) Each question carries TWO marks.
Sedden: (1) DB $& (DB SXrrdmen (eainsn. (ii) (B8 BB Tod Jrdnen

1.

10.

11.

Abbreviate HRACC.

HRACC Q D80h&m.

Write about the Kitchen stewarding.
Kitchen Stewarding f80o2 (secioso.

Name any two Five Star Hotel.

OB Bo PSYPE Tl DT Y.

What is the mean by Housekeeping?
58200 B @do AEA?

Mention any two attributes of Housekeeping staff.
$FR0E20R Depod T P Bod oFETen/iHerets Benddn.
Who is Skipper?

26 ek S5B?

What is DNCO?

DNCO o5rea30?

Mention any two Housekeeping Supplies.
OB Both FREDOR PPt BenHw.
What is Cabana?

gerae (cabana) e$reSdn?

What is Key history register?

4 3738 8255 wIrrRan?

What is SOPs book?

SOPs %0 eSreadn?
1 P.T.O.



12. When was the accident report form filled up?
(BB ABOE FFBo AP DoHEE?
13. What do you mean by emergency key?
OEGIE & wBo DE?
14. Write the meaning of Fainting.
Loy (fainting) Gw) @goc‘b (3P A8050.
15. Whatis Cardiac Arrest?
oB 8¢n (Cardiac Arrest) @SmIn?
SECTION - B 5x6=30
Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.
Sesden: (1) DI DB Jrgrdsnen (EPansn. (i) B8 HHDH e Srdnen
16. Write the responsibilities of Housekeeping department.
5R820R Dgriio G arBed (EPakokn.
17. Draw the Hierarchy of Housekeeping Department in Small, Medium
and Large Hotel.
DLy, gy 0B DY BB 35@635\)05‘5 58208 dgeiso Sog) ABarS (ES
Acso.
18. Draw the general structure of Housekeeping staff.
58200 Reyod Go¥) Jrgrdes Ao AcSnSm.
19. Write about the coordination of Housekeeping Department with Food
and Beverage Department.
HE SO BIVE Derrisns® FREROR DgrrrdB Ko KEBIDO HBOD (EPchoEm.
20. Explain about the different room types in hotels.
eSS DA ErdHe Sseo HBod DHBoSos.
21. Write a brief note upon room status terminology.
&0 'cse\gé.ﬁ B@é@@é DS a8 BogD TR0 (easoan.
22. State the functions of Housekeeping Control Desk.
5708800 Bols*S 'R ) Do Bendim.
23. Explain about the Handling of Telephone calls.
BOTES 50 ABree 10800 DHBOH.
24. Write about the theft of Employees and Guest.
é;cS‘seg?ﬂ:eD S8 &K (ﬁ@) o) EPoriE30 HBOD (TP,
25. Explain about the different types of keys.
D% B & (key) © KB HBOHEm.
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