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ACCOMMODATIONS OPERATIONS
Paper - II (English & Telugu Versions)

MODEL QUESTIONP APER
(For the Academic Year 2021-22)

Time : 3 Hours Max. Marks : 50
SECTION - A 10×2=20

Note: (i) Answer ANY TEN questions. (ii) Each question carries TWO marks.
 (i)  (ii) 

1. Abbreviate HRACC.
HRACC 

2. Write about the Kitchen stewarding.
Kitchen Stewarding 

3. Name any two Five Star Hotel.

4. What is the mean by Housekeeping?

5. Mention any two attributes of Housekeeping staff.

6. Who is Skipper?

7. What is DNCO?
DNCO 

8. Mention any two Housekeeping Supplies.

9. What is Cabana?
(cabana) 

10. What is Key history register?

11. What is SOPs book?
SOPs 
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12. When was the accident report form filled up?

13. What do you mean by emergency key?

14. Write the meaning of Fainting.
(fainting) 

15. What is Cardiac Arrest?
(Cardiac Arrest) 

SECTION - B 5 × 6 = 30
Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.

 (i) (ii) 
16. Write the responsibilities of Housekeeping department.

17. Draw the Hierarchy of Housekeeping Department in Small, Medium
and Large Hotel.

18. Draw the general structure of Housekeeping staff.

19. Write about the coordination of Housekeeping Department with Food
and Beverage Department.

20. Explain about the different room types in hotels.

21. Write a brief note upon room status terminology.

22. State the functions of Housekeeping Control Desk.

23. Explain about the Handling of Telephone calls.

24. Write about the theft of Employees and Guest.

25. Explain about the different types of keys.
(key) 

__________


