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SECTION - A 10x2=20

Note: (i Answer ANY TEN questions. (ii) Each question carries TWO marks.
Sredden: (1) I B0 BHoH JSrEeREmen (EPainsm. (i) B8 (85 o ENVlev)IoN

1.

10.

11.

What is meant by Broker?

(%86 e I0?

Mention various types of Selling.
&9253&9@@35?0 QDY Bzrodd HB0N BenHod.

Who is Export Salesman.

AHHB BPBOTPED O IID?

Write briefly source of Recruitment of Salesman.
©IPEITE ACITTED 5B HOD [FPchod.
What is Sales Bulletins?

OINEY (B8 Jre 30?

Define sales manuals?

CEVES) Loesod) dggDood.

Write any classification of buying motives?
B Pl (869 ééééa@?ﬁa Exjtonlolal

Write about middlemen.

DEEPGe HO0D (EFPAHoE.

Methods of identifying customers
DAFHNTEOK HBOT DGO Bendod.

What is Sales Presentation?

CEWISOREale)N 08 HA?

Write the customer-orinted approach.
EQ%00 £.80H0BE BEES HBoD [FPadol.
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12. What is meant by objection?
wefosTren @S JI?
13. Write various types of Objection.
e—saﬁéoé@e)és&) QY e HO0R BenHod.
14. Explain about Insurance Agent.
D5 (HBIH HBoY BDHBEDOE.
15. Who is Export Salesman.
DB ©IPBOTPHD ORI AID?
SECTION - B 5x6=30
Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.
KeSden: (i) DI o HHeD SEFTSH0e (o, (i) B8 6D et Sre
16. Write the role and functions of Salesman.
OYEHTHA SPED B HB DB [FPchod.
17. Explain the types of Selling.
@263&9@@83 Sseod Bendod.
18. Write the duties and Responsibilities of Salesman.
e—séﬁ:&é@m&@ TwE) oD 0O LB 0809 (FPADo&.
19. Write the Remuneration to the Salesman.
OIPEJHTHO DBFToD (Aol
20. Write the source of Product Information.
&&)8 Jrord S5 180w (eadod.
21. Explain the buying motives.
EPemrde (28 560508,
22. Write the customers influency decision regarding purchase of
product.
DAFHTTEHe 5D S0 DB (57°eQ OO [EPCHOE.
23. Write the steps in Sales Presentation.
@Eﬁaéé?”.g) @’Jé@éé’sﬁ QDY grmrodd (?6\35“)) 80D ([FPCHo’.
24. Write the methods of Handling objections.
©ZROBTO0 <D6538°&3 DESHOD 180D (FPabod.
25. Explain about the féllowing
a. Mail order Salesman b. Travel Agency Salesman
& (8od 789 HB0D BOSHEH0S
) 63’52(8 TP @zﬁaééoméxfo (oneS eaté5 @é}ééoméac‘fo)
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