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RETAIL MARKETING
Paper - II (English & Telugu Versions)
MODEL QUESTION PAPER
(For the Academic Year 2021-22 only)

Time : 3 Hours Max. Marks : 50
SECTION - A 10x2=20
Note: (i Answer ANY TEN questions. (ii) Each question carries TWO marks.
SrlSden: (i) DI DO HHeH IXrEedives (@echodm. (i) 38 &% ot Hrdne
1. What is standardisation?
(DeSirdstes @08 DB?
2. What is meant by Departmental Store ?
Qe DESHBe @08 HA?
3. What is Tele-Marketing?
BO-58)Boh ©0& dA?
4. What is meant by General Stores?
P8 ST @go ADA?

5. Define rythu bazar.
Bt AgDoBos.
6. Define layout.
S5 (8685 3%0°we) Dg0oBod.
7. What is meant by location of stores?
oseesre (HRE0 ST @go BHod?
8. What is meant by coupons and discounts.
HBen (Erd])) 0B Pon&en SMTIL?
9. Who is the Commision Agents
TGRS (B8P0 [HOAY (BRI HFo) ST wX?
10. What is meant by sales promotions?

odyEre [EFarso ©%0 BoDok.
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11.

12,

13.

14.

15.

Define publicity.
o] dDoBod.
What is meant by TWO BIN system?
(&5&5) 255262;9 90& WE?
What is meant by Customer Satisfaction?
DITrRTEO HoH)R) @0l DE?
Define Invoice.
VDB eede (aa‘jsoaﬁ) Q&DoBE.
What is meant by Cold storage?
3% Agoh ©0& dLA?
SECTION - B 5x6=30

Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.
Sredden: (1) DBV 0% FBHoH JSrEeSsmen [@eaiosm. (i) 38 BHDH @b Sulew) SV

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Explain the role of whole seller.

ESPHHEHE T FBD HOoBOs.

Explain the advantages of Road Transport.

6865&3 Bared G0 (DAreTred DH0oBE.

Explain different types of Retail Shops.

AR BB VWY e AH00H0E.

Explain the purpose of the store layout.

VIS0 éé&)é@ Rere [Oresrd) DH00H0d.

Explain the factors for Gross Layout.

é%;e) é%gté@ St E5rod JNBoLoE.

Write the types of sales promotion.

oyEre BFarrere Serold [@Padod.

Explain different types of Sales promotion.

DG B 58D EFeysrsrel DH00E0E.

What are the reasons for inventory control? Briefly explain.
e QoD sederen dDB? Borr DHBoBok.

What are the points required for using in invoice?
DB 8E (HTREND) SHAPA0LTEIE @SIBHS woPen A&?
Explain the importance of Rural Market.

[(e&oee STBBoR @) (PPEwagsd HOoBOE.
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