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RETAIL MARKETING
Paper - I (English & Telugu Versions)

MODEL QUESTION PAPER
(For the Academic Year 2021-22 only)

Time : 3 Hours Max. Marks : 50

SECTION - A 10×2=20

Note: (i) Answer ANY TEN the questions. (ii) Each question carries TWO marks.

 (i) (ii) 
1. Define Sales Promotion.


2. Who is Wholesaler ?


3. What is Promotion Mix ?


4. Write the importance of process of place mix.


5. How to identify and grey market merchandising.


6. How to appreciate the pricing of merchandising.


7. What are the elements of store design decision?


8. What is office building ?


9. What is goal setting ?


10. Who is speciality salesman ?


11. How to organize the display of goods for retail stores.
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12. How many CRM retention strategies.

C.R.M
13. What are the safety measures at work place in retails?


14. How to handle money equipment machines?


15. How to introduce and greet in proper way in retail organizations.


SECTION - B 5 × 6 = 30

Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.

 (i) (ii) 
16. Explain duties and responsibilities of retailers.


17. What are the trends in retailing ?


18. Explain the methods of pricing in retailing.


19. List out the functions of visual merchandising.


20. Explain the elements of store design decision.


21. How to develop individual retail service opportunities.


22. Explain the importance of customer retention strategies.


23. How are the ways to respond to customer greivences.


24. Explain the safety measures and tips to control injuries shop lifting

and robbery.




25. Explain the preparation of project report.


__________


